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iyaﬂasﬂuaﬁwmuwﬁmmmamqﬁaaﬂiw 30 4 (%) 39.84 40.27 40.61
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Fruauniinaure SuunaussiuiumaLg
2565 2566 2567
Fnuwinnueg seauliRnig (aw) 4,459 4,847 5,110
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FIWIUNTNURQYY T2AUUIMS (L) 818 885 976
sevarvosd LT amasEauUUImS (%) 19.05 18.68 19.70
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syaEJamaﬁwmu;ﬂ«yﬁmﬁsﬁuqm@q (%) 0.09 0.08 0.06
o L4 o dl !
FTUIUNUNNY 'i]']LL‘Uﬂﬂ']llﬂ']El\ﬂudluia‘l]‘ﬂvm']uﬁﬂ
dl o L4 ! o o ] a/
ﬂ']‘JL‘UaEI‘NLL"IJa\‘ﬁ]']u'JUW'uﬂ\i"I‘U'PJEI'NZ.IUEIH'IF’]QJU
Snnunthauldsuulasessditdidey q
Tuszey 3 P
Sruaunthouesudeny fimswdsuaniutuesweniios daual 2565 unuan
Hosnnuieme dnsvensanviiiudu Inedsieazidundiall
g 2565 FMauaEv 77 @191 Sauntinau 10,133 Au
J 2566 FuanaEv 83 @191 Awauninau 10,985 Au
7 2567 $rurua1wn 90 @11 dsuauntneu 11,534 Ay
o o o s
AMUIUNUNITUYIY TLLUNATUNUN
o o a o A A
FMUIUNUNITUAYN ITLLUNATUNUN
v QIQ
ﬂ'ﬁ'x]']\‘i\‘i']ug\!‘]/\lﬂ'ﬁ
2565 2566 2567
mssgwmu;;ﬁmssw (AY) 108 102 107
gaaazsuaami{mww;ﬂﬂ’ﬁsam\'ami%mus'su (%) 1.07 0.93 0.93
wiinauERin1ssIm (AY) 85 79 85
wilnaugRmsse (au) 53 39 54

msufUaneuseves sy

17



2565 2566 2567
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Value Chain
el <= 3

o Using ASRS system for DC and stores’

warehouses helps to reduce
the electric energy consumption

® Reducing packaging in delivery

o Procurement Marketing and Selling
® Sourcing quality product # Selling the products and services
having safety standord approachable through modemn

» Sourcing environmental product technolagy.
o Customer Demand Survey ® Selling the products through
o Select and Appraisal the suppliers Omni-Channel

» Promotion

Value Chain
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Delivery
® Delivery services and products

impacts on communities.
* Fast Booking Queue system and safety

in delivery services

tation with minimizing

After-sales services

® Product Return

® Customer Care Services both Before
and After installation

oC |t and stions

with fast corrective action
® Customer Satisfaction Survey
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